
Newsletter 
  March 2020 

PRESIDENT’S REPORT, by Clive Dyson 
Hi Folks, 
 
It is great to see that this year has got off to a good start with people attending courses and workshops. We have 
some new courses such as Using Libby,  an app for listening to or reading audio and ebooks from our Tasman 
library, Recording Precious Memories and Online shopping just to name a few. 
We have also seen the start of three new interest groups: Modern Media Group, Countries and Cultures Inter-
est Group and the Android Devices User Group. If you haven’t signed up for a workshop or interest group have 
a look at the courses page on our website and see what interest you. 
Security is and should be very important for us. On occasions I have watched Border patrol on TV and have been 
amazed at the many ingenious ways that people have tried to smuggle drugs into the country and thanks to our 
Customs and Border Patrol people many are caught. 
It is no different on the internet. There are people who have ingenious ways of separating us from our money, 
data and identity. Gene from Affordable Computers gave us a wonderful talk on Computer security at the mem-
bers’ meeting. Each of us has responsibility for our own online security and while there are virus and malware 
protectors they can only go so far. 
We can safeguard ourselves by 
Strong Passwords. Password protect your computer and data with long & strong passwords. Don’t use pets 
names, birthdates or anything personal that people may be able to find out from other sources. 
Back up your Data.  We all know we should do it but many haven’t got round to it yet. It is a safeguard should 
we lose our computers or hard drives. Keep a backup away from the computer and back up regularly - at least 
once a week. 
Keep your software updated. Software updates that are put out very often have added  security features, par-
ticularly operating systems and so we should update them as soon as possible.  These are just a few starters on 
cyber security. 
Next month at our Members’ meeting we have a special guest speaker who has had a rather interesting job. She 
is Margaret Pidgeon and she has been the captain of a sea container ship. I can’t wait to hear her. I hope many 
of you will come and support her. 
 
So until next time, take care. 
Kind regards 

   CliveCliveCliveClive 

“SeniorNet is a community training network that supports & motivates people  
aged 50+ to enjoy & use technology in their everyday lives.” 

 

Apple joins industry effort to eliminate passwords 
[Extracted from Computerworld, Feb 22nd 2020. For full article go to https://tinyurl.com/w84aqrj] 

In a somewhat unusual move for Apple, the company has joined the Fast IDentity Online (FIDO) Alliance, 
 https://fidoalliance.org/, an authentication standards group dedicated to replacing passwords with another, faster and 
more secure method for logging into online services and apps. 
Apple is among the last tech bigwigs to join FIDO, whose members now include Amazon, Facebook, Google, Intel, Mi-
crosoft, RSA, Samsung, Qualcomm and VMware. The group also boasts more than a dozen financial service firms such 
as American Express, ING, Mastercard, PayPal, Visa and Wells Fargo. 
Apple is not usually up front in joining new organizations and often waits to see if they gain enough traction before 
joining in. This is fairly atypical for them, as they are generally not an early adopter of true multi-vendor industry 
standards. Apple joining is a significant step in realizing a passwordless world. 
In a cloud-based world, FIDO is a key initiative to authentication.  Formed in 2012, FIDO's purpose is to push two-
factor authentication for services and apps because passcodes are innately insecure.  
81% of all security breaches from hackers can be traced to stolen or poor passwords, according to Verizon’s Data 

Breach Investigations Report (https://enterprise.verizon.com/resources/reports/2017_dbir.pdf) 
“If you are relying on username/email address and password, you are rolling the dice as far as password re-usage from 
other breaches or malware on your customers’ devices are concerned,” Verizon said in its report. 
 

Summary:  If/when you are offered two-factor authentication by your bank, apps or services online, best take it up! 



KEY POINTS FROM THE MARCH COMMITTEE MEETING 
 

• The committee pooled ideas for tech topics for the 10 minute slot at future 

members’ meetings. 

• It was noted that there will be a memorial service for Jim Butler at the RSA 

Motueka on May 31st at 2pm. 

• The Treasurer presented a statement of receipts and payments for Febru-

ary. 

• The Course Convenor reported that 4 of the 16 courses on offer for term 1 
have been cancelled due to low enrolments. Several others are well  

supported. 

• The locks and door handles on our 2 smaller toilets are being replaced as 
they cannot be opened form the outside in the event of someone being  

incapacitated. 

• The Membership Secretary reported that we have 197 members now. 

• Our newsletter is no longer shared by email with some other learning  
centres around the country. This is because issues are made available on 

the respective websites. 

• There is concern about incorrect entry and exit to SeniorNet car park by all 
the agencies who share this car park. The dangers for cars, pedestrians, 
cyclists and mobility scooters who ignore the one way system, and what 
should be done about it, will be discussed with David Ogilvie at the TDC by 

our President. 

• Late business—we have been asked to run a course on how to fill in the 
online forms which government agencies and some businesses require. This 

will be considered at the next committee meeting. 
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UNUSUAL ANSWERS  
TO EXAM QUESTIONS! 

 

Dates for your DiaryDates for your DiaryDates for your DiaryDates for your Diary    

    
MEMBERS’ MEETING: 
Mon 6th April 10-12: Ten minute Tech Talk 
on “Chatbots”. Followed by Guest Speaker, 
Margaret Pidgeon on being captain of a Sea 
Container Ship 
 

HELP & SUPPORT SESSIONS: 
Mon 20th April 9.30-11.30 for IOS & Apple 
Mon 27th April 9.30-11.30 for PC & Android 
 

INTEREST GROUPS: 
Thurs 2nd April 2.30: Modern Media (MMG) 
Fri 3rd April 2.30: Digital Photography (DIG) 
Fri10th April 2.30: Genealogy (GIG) 
Fri 17th April 2.30: iPad & iPhone (IPPIG) 
Thurs 23rd April 2.30: Android Devices (ADUG) 
Fri 24th April 2.30: Mac (MIG) 
Mon 26th April 9.30: Android Tablet 
Tues 28th April 7.30pm: Genealogy (GIG) 
 
[Please note CCIG only meets during term time] 

 



Mac Interest Group 28th Feb     

Ten  of the “three word 
happy stories” from a  
recent competition in the 

New Zealand Listener.... 

“LOTTO WINNINGS BANKED” 

“SHE SAID YES!” 

“PLANET SURVIVES HUMANS” 

“ALIENS BRING ANSWERS” 

“LOOKS LIKE RAIN” 

“PEACE AND QUIET” 

“ICECREAM CURES CANCER” 

“LOST TEDDY FOUND” 

“THE WAR’S OVER“ 

“TRUMP OVERWHELMINGLY DE-

FEATED” 

We had eleven people at this month’s meeting.  It started off with a 
humorous video by James Veitch showing the adventure he had in re-
sponding to spam. This was followed by a question and answer session 
and some members problems were dealt with.  Then we learned some 
tips and tricks to enable us to get the best from our Macs 
There was a discussion and video on the merits of buying a refurbished 
device instead of new.  The main feature if the program was cyber secu-
rity including passwords, password managers, backing up and the setting 
up and using of Mac’s inbuilt time machine.  All in all the meeting 
seemed to go well. 

     Clive Dyson 
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The meeting opened with a video apology from Peter and Trish on holiday in Bourne-
mouth, England, and this was followed by a humorous video about a motorist using 
Alexia in his car. 
We then watched a tutorial from Macmost about Mark-up, which can be used in many apps.  We were amazed by 
the range of instruments and the huge range of line thicknesses and colours that could be used.  Colin showed the 
group an example that he and Barbara had prepared - a 50th wedding anniversary card for Barbara's sister. 
Sandra then spoke about passwords, and that in many iPads and iPhones, previously used signons and passwords are 
visible in Settings/Passwords and Accounts – a concern if the device is stolen and the thief has found the passcode. 
You can turn off the “autofill” option in Passwords and Accounts, More recent models use touch ID (fingerprint) or 
face recognition to reduce the risk. There followed a general discussion on passwords and how they could be 
strengthened and stored safely. 
Colin spoke about how superscripts and subscripts could be inserted into emails using cut-and-paste from Pages (a 
rather lengthy method!) and Helen pointed out that the degree symbol was available by sliding up the zero in the 
Numbers keyboard. 
Malcolm demonstrated a handy iPad stand with 3 different angles made from foam rubber.  He then spoke about 
the Neighbourly app which includes a message board for buying and selling items and for other notices.  It also pro-
vides access to some newspapers and a weekly gardening magazine. 
Finally people spoke about some of their favourite apps, including a jigsaw without a picture to help you (John) a 
crossword game (Shirley) and a game making words from a given set of letters (Malcolm).  Colin mentioned a good 
cheat app for working out answers to crosswords. 

          Colin Hooker 

  iPPIG meeting 21st February 

This was the first meeting of the new interest group. Bernhard presented 
and explained physical features of smartphones which also can be used as 
criteria for the purchase of a phone. Apart from familiarisation it served to 
identify features as topics for future meetings. Features identified were 

cameras, storage, audio and syncing. 

We then looked at the basics of a smartphone, the home screen(s) and the 
apps drawer, including how to create folders and add a web page to the 
home screen. We then looked shortly at a widget. It is a function of Google 
Drive enabling to scan a page of a book or a document and to create this as 

a pdf file in a chosen folder of Google Drive.  

It was decided to continue with more home screen options during the next 
meeting, e.g. widgets, themes, wall paper. Other topics for further meet-
ings were identified, namely a comprehensive look at phone options, at 
phone security and printing any document using WiFi. However the major 

emphasis of all following meetings is to be an individual apps. 

Experienced members of the group helped to assist with some individual 
issues.     

     Bernhard Nobis 

ADUG meeting 27th February 



ARTIFICIAL INTELLIGENCE 
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In a recent episode of HBO's TV show, Silicon Valley, Pied Piper network engineer Bertram creates a chat-
bot (one of those boxes that appears and offers you interactive help while using a website) which interacts 
on the company network with other employees automatically, posing as Bert. 
 
For a while, Pied Piper developer/fellow worker Dinesh chats with the bot until during one interaction he 
sees Bert standing nearby, away from his computer.   Upon discovering he's been chatting with AI, Dinesh is 
angry. But then he asks to use the chatbot to automate his own interactions with an annoying employee. 
 
Like Dinesh, we hate the idea of being fooled into interacting with software impersonating a person. But 
also like Dinesh, we may fall in love with the idea of having software that interacts as us so we don't have 
to do it ourselves. 
We're on the brink of confronting AI that impersonates a person. Right now, AI that talks or chats can be 
categorized in the following way:   * interacts like a human, but identifies itself as AI, or *poses as human, 
but not a specific person, and *impersonates a specific person 
)What all three of these have in common is (regardless of their pretenses to humanity) they all try to be-
have like humans. Even chatbots that identify themselves as software are increasingly designed to interact 
with the pace, tone and even flaws of human interaction. 
 
Should you tell customers they're talking to AI? 
 
When chatbots can flawlessly pass for human with every interaction, do you disclose to users that it's AI? 
That's the dilemma.   
Pay attention to Amazon. The company has a proven track record of mainstreaming technologies.    Amazon 
single-handedly mainstreamed the smart speaker with its Echo appliance, first released in Nov 2014, and 
consider their mainstreaming enterprise on-demand cloud services, “Amazon Web Services” (AWS). This is 
why a new Amazon service for AWS should be taken very seriously:  recently (Feb 2020) they introduced a 
new service for AWS customers called Brand Voice, - a fully managed service within Amazon's voice technol-
ogy initiative, “Polly”.  
The text-to-speech service enables enterprise customers to work with Amazon engineers to create unique, 
AI-generated ‘voices’.    
 
 
Will Google's AI make you artificially stupid? 
The biggest threat from AI isn't software that steals your job. It's software that steals your mind. 
Google has some of the most amazing artificial intelligence on the planet. 
The company and its competitors in the industry and academia are helping to create a new world where AI 
will radically improve human health, the efficiency of cities and a thousand other important benefits. 
Note-taking has two jobs. One is recording. But the other is thinking about, distilling, prioritizing and re-
membering. Google AI will surely do the first job. But who will do the second one? 
There is some anxiety about the trend, with one source of worry being that AI will take our jobs. 
However this fear has always accompanied new technologies.  

 

Adapted from an article by Mike Elgin in Computer World 
Dec 6th  2019. https://tinyurl.com/ue6lmgh 

 

 

Is that you or a virtual you? Are chatbots too real? There's 

a fine line between AI that interacts for us and AI that 

interacts AS us.  Or is there a line at all? Will anyone care? 

Questions abound. 
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Smartphones, streaming & social media: Tech that shapes us. 
Adapted from article by Rich Haridy, newatlas.com  5.12.19 
 
Remember hailing a taxi on the street or unfolding a map for directions? Or listening to music on a CD, renting a 
DVD to watch a movie, going to the bank to withdraw cash, or looking at photographs in a physical photo album.  
10 years ago, a mobile phone was primarily a device used to make voice calls or send text messages, now it's a 
tiny computer that has supplanted all these tasks, and many more. 
Three technologies have fundamentally changed our entire way of life over the past decade – smartphones, 
social media and streaming. This is a brief look at these technologies that changed the world, from 2010, to how 
things are today, and maybe ... where these innovations could lead us in the decade to come.  

 

PART 1. From dumb phones to Smartphones 
 
Where we were ... 
Cell phones with internet and multimedia functionality certainly had a role in the early days of the 21st century. 

But it wasn’t until the iPhone launched in 2007 that the idea of a smartphone began to take shape. The stylish 

design and touchscreen were a revolution in mass market interface technology. But even then, despite the 

iPhone’s rapid success, it took the masses a few years to accept the transition. 

At the beginning of 2010 smartphones comprised less than 20 percent of the overall mobile phone market in the 
United States. The now old-fashioned BlackBerry presented as the smartphone to beat, with its appealing mini 
keyboard winning over most people wanting to send and receive emails through their phone.  
 

Where we are ... 
Growth of the smartphone industry over the past decade has been ridiculously rapid.  
By the end of 2012 there were one billion smartphones in use around the world. By 2019 over 80 percent of the 
US population alone, owned a smartphone. 
And that dramatic increase in smartphone use was underpinned by a profound shift in how each of us spends our 
time. For example, in 2012 the average daily amount of time spent on a mobile device was 88 minutes, 
(presumably a combination of actual phone calls, and laborious text messaging using a number pad, etc).   By the 
end of 2018 that average daily time spent on a mobile device had jumped to 203 minutes.  
Obviously, the internet-connected smartphone is so much more than an old-fashioned cell phone.  
In fact, it is that very connectivity that has defined the omnipresence of a smartphone, with over 50 percent of 
total internet traffic in the United States currently coming from smartphones. If we look at China, an incredible 
98 percent of all internet users are on smartphones (that's 788 million mobile internet users as of late 2018). 

 
Where are we going ... 
Over the last decade smartphones have transcended their primary function and turned into a tiny computer, fun-
damentally used to access the internet, and now offer everything from photography, maps, music and transporta-
tion, to banking, shopping and food delivery. 
Smartphones as an interface device is the best way to envision where the next decade will take this technology. 
Through a combination of augmented reality (AR) and smart wearables, the next decade will begin to shift our 
focus away from staring at a single small screen device, and toward a variety of devices offering new ways to 
navigate the digital world. 
Apple is rumoured to be on the precipice of launching an AR headset sometime in 2020, then a more revolution-
ary, smaller pair of AR glasses possibly by 2023.  
Microsoft, Sony and Samsung have all been staking claims on experimental patents over the past few years sug-
gesting our current smartphones are just a step on the continuum toward invisible integrative technology. 

 

     [Parts 2 and 3 will follow in subsequent issues of this newsletter.] 



Tips on speeding up your Gmail 
As  more features have been added to Gmail, the app’s performance has become less speedy. The  

following tips may help. [Edited version of article by Howard Wen Computerworld.com 19 FEB  2020; 

FOR THE FULL ARTICLE GO TO https://tinyurl.com/se3h32b ] 

 

1. Kill the chat window 

The default layout of your Gmail inbox includes a chat window in the lower-left corner, so you can chat with people in 

your Google Contacts. It can slow the initial loading of your inbox and the overall performance of Gmail, plus it takes up 

screen space. 

To banish the chat window: Click the gear icon at the upper right of your inbox and then Settings from the drop-down 

menu. From the tabs running along the top of the screen, choose Chat. Select Chat off and click the Save Changes button. 

 

2. Reduce the number of email conversations shown in your inbox 

When you have a lot of emails in your inbox, deleting some won’t speed up your Gmail because your emails are stored in 

the Cloud NOT on your computer or tablet. But to help your browser load your inbox page faster, reduce the number of 

conversations that appear in it. Gmail can be set to show 10, 15, 20, 25, 50 or 100 email conversations at once.  

To make the change, click the gear icon and then Settings. You should be on the General tab. Next to “Maximum page 

size,” click the drop-down box and select the maximum number of email conversations you want shown at once in your 

inbox. Scroll down to the very bottom of the page and click the Save Changes button. (NB  the “maximum page size” con-

trol works only with the default inbox view. If you’ve chosen a different inbox view, you might see a different number of 

messages.) 

 

3. Archive your emails 

Another technique is to archive all your emails that don’t need to be visible in your inbox but you don't want to delete yet. 

With most of your messages archived out of the way, Gmail will only have to load and display the remaining email conver-

sations in the inbox. 

To archive a message in your inbox: hover your cursor over the message, then click the first icon that appears over the 

right end of it: the box with the down arrow is the Archive button. The message will be removed from the inbox, but you 

can access it any time by clicking All Mail in the left sidebar. (N.B. Email messages in All Mail are organised by date, you 

scroll through to find what you want. - Sandra) 

You can set up filters in Gmail to automatically archive all messages that meet certain criteria, such as those from a par-

ticular sender. If you do that, those messages will never even appear in your inbox view. ( Probably a better idea to filter 

messages to a named folder so you can view them more quickly. - Sandra) 

 

4. Reduce the number of inbox tabs 

A feature of Gmail’s default inbox view is that it sorts your incoming emails into tabs: Primary, Social, Promotions, Up-

dates or Forums. This can slow the loading of the Gmail inbox so keep only the tabs you want. 

Click the gear icon: and then choose Configure inbox. In the window that pops up, uncheck the inbox categories that you 

don't want to have anymore. Click Save. Incoming emails that would have been sorted under those categories will go to 

your main inbox. 
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Those attending the first CCIG (Countries & Cultures Interest Group) of 2020 are fascinated by 
John Croxford’s talk about his visit to Madagascar. CCIG meets on the 3rd and 4th Thursday  

afternoon of the month during term. All members welcome. 
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5 keyboard shortcuts Mac users need to know 

Most Mac users know Command-C means copy and Command-V means paste, 
but there’s a host of other useful shortcuts that make a Mac user’s life much 
easier. Below a selection of keyboard shortcuts for macOS that can help 
users get the most from their iMacs, MacBook Pro and MacBook laptops. For 
more shortcuts, link to the full article at https://tinyurl.com/u9b9gtm 
 
Esc 
Never underestimate the power of the Esc key to get you out of trouble. Say 
you're taking a screen shot and managed to select part of your screen for 
that shot, only to discover it's the wrong part – tap Esc and you won't need 
to worry about it. That's basically the principle of Esc. Use it to cancel a 
previous command. Another example: Web page won't load and is sucking up 
your system resources?   Tap Esc.... 
Command-W 
Closes the active window you are currently in. Use Option-Command-W to 
close all currently active app windows. 
Command-Y 
A lot of people use QuickLook to preview items they're looking for. To use 
QuickLook, select an item in Finder, press the Space bar and a preview will 
appear. There’s also a keyboard shortcut — select an item (you can even use 
the Up and Down arrows to navigate to it in Finder view) and then press 
Command-Y. 
Command – Comma (,) 
This is one of the least-known keyboard commands on a Mac, but it’s super 
useful. It works like this: You are working in an app, and you want to open 
the application’s Preferences. You can navigate to the Menu bar if you like 
and scroll through to access the Preferences. Or you can simply 
press Command-, (comma) to get to them in the fastest possible time. 
Command-G 
I'm sure you use Command-F to find items, such as words in a document or 
on a webpage. Command-G is its lesser-known relative. Use it to navigate 
through each instance of the item you want to find. This means that if you 
use Command-F to find all the mentions of 'Command'  and then tap Com-
mand-G, you'll be able to navigate through each mention.  Oh, and you can 
also press Shift-Command-G to move back to the previous mention. 
 
[Edited from article by Jonny Evans in COMPUTERWORLD, 7 December 2019] 
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