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HOW TO GET WHATSAPP ON YOUR iPAD! 

 

Everybody has WhatsApp these days. As of July 2017 it had a whopping 1.3 million active users. It’s 
easy to download the app on your phone or use WhatsApp web on your computer, but on an iPad 
it’s slightly trickier. There’s no official WhatsApp app for iPads, which means you have to use some 
sneaky (but easy) methods to get it. 
You do need a smartphone to get WhatsApp on your iPad, as the two must be linked. However, as 
long as you have an account on your phone, you should be able to get on no trouble. 
  1. Open Safari on your iPad.  
  2. Type into the address bar web.whatsapp.com  
  3. You’ll be directed to the WhatsApp homepage since you’re visiting on a mobile browser.  

  4. To switch to the desktop version hold the refresh button and click Request Desktop Site. You should see a QR code.  
  5. When you open WhatsApp on your phone, go to settings and then WhatsApp Web, and scan the QR code that’s on your 
iPad screen. Then, you’re good to go!! 
      [article by Jessica Lindsay, sourced metro.co.uk 14 Jan 2018] 
 
STOP PRESS 16 Feb 2018 : there is a free “Messenger for WhatsApp” listed in the App Store. You still need to link it to 
the app on your phone. I have not found that it loads up to look like the usual WhatsApp tool.   Sandra Price 

“SeniorNet is a community training network that supports & motivates people  
aged 50+ to enjoy & use technology in their everyday lives.” 

 

Do your best to protect yourself from scammers. Avoid the hassle of having to clean up your computer. 
**Use strong passwords and/or password managers. A strong password is long, is not written down anywhere, is changed 
often, and isn’t tied to easily found personal information, like a birthday. It’s also not repeated for different logins. If you 
don’t want to worry about remembering 5,462 different rotating passwords, you may want to look into a password man-
ager, which collects, remembers, and encrypts passwords for your computer.  
**Make sure you’re on a secure connection. Look for the padlock icon to the left of the URL. If it’s there, then that means 
the information passed between a website’s server and your browser remains private. In addition, the URL should read 
“https” and not just “http.”  
**Log out of websites after you’re done. Did you log into your healthcare provider’s site using your super-strong pass-

word? You could still be leaving yourself vul-
nerable if you don’t log out, especially if 
you’re using a public computer. It’s not 
enough to just close the browser tab or win-
dow. A person with enough technical prow-
ess could access login information from ses-
sion cookies and sign into a site as you! 
**Use firewall, antivirus, anti-malware, and 
anti-exploit technology. Your firewall and 
antivirus programs will detect and block the 
known bad guys. Meanwhile, your anti-
malware and anti-exploit software can fend 
off sophisticated attacks from unknown 
agents, stopping malware infection in real 
time and shielding vulnerable programs from 
exploit attack .  
**Security professionals agree a multi-layer 
approach—using not only multiple layers of 
security technology but also user aware-
ness—helps keep you protected from the bad 
guys and your own mistakes.  
 
Abstracted from Malware Bytes information by 
SeniorNet Waikato. 

TIPS & TRICKS ON SECURITY 



A Word from your President, Mary Dowell 

Hi all, I hope you are all prepared for this nasty storm coming through. Keep dry and 
safe. 
As you have most likely seen on TV, the 2018 census is now to be completed online. 
If you think you cannot do this, call 0800 236 787 for forms to be posted to you. We will 
be available  at SeniorNet to assist on Sat 3rd March from 10-2pm and Tues 6th March 
2.30-4.30, then 5-7.30. This is also going to be advertised in The Guardian as we are 
available for the general public who are aged 50+.  
Please phone Annie 035403301 or myself 035288600 to make a booking so that we 
are not bombarded with people waiting, we estimate about 45mins per person. All you 
need to do is bring your code with you and the information to fill out the form online. 
Also you will need to fill out one form for the dwelling. There is no charge for this as-
sistance, as the SeniorNet Federation have a partnership agreement with Statistics NZ. 
We have installed a new water boiler in the kitchen at the rooms which is much safer 
than the urn we used to use. We were concerned about the risk of a member getting 
scalded. 
The people who stayed behind at the last members meeting enjoyed a quiz. The teams 
which came 1st and 2nd won a flash drive each. The 3rd placed team won a portable 
phone charger. All the remaining teams won boobies (a chocolate). It was a lot of fun, 
thank you to Malcolm who put in a lot of work in the preparation for us all to enjoy.  
The membership is growing again we have had 15 new members this year bring the 
membership to 268.      
        Regards Mary  
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Car Quiz answer from 

January’s newsletter 

Worst Car In The World ? 

 

.... the weird, the wonderful, Hoffmann car. 

https://youtu.be/Y16ObVRvgOE 
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Dates for your DiaryDates for your DiaryDates for your DiaryDates for your Diary    

    
MEMBERS’ MEETING: 
Mon 5th March 10am:  
HELP & SUPPORT SESSIONS: 
Mon 12th March 10-11.30am: General topics 
Sat 24th March 2-3.30pm: General topics 
INTEREST GROUPS: 
Fri 9th March 2.30pm: Genealogy 
Fri 16th March 2.30pm: iPad & iPhone  
Fri 23rd March 2.30pm: Mac  
Mon 26th March 9.30am: Android Tablet 
Tues 27th March 7.30pm: Genealogy  

Source for the above: William Ogden in the Canterbury SeniorNet newsletter 



THIRD REQUEST FOR TEMP NEWSLETTER EDITOR 

 MIG report, by Anton Petre 

I will be away and/or busy for most of  term 2. Would you like to volunteer to produce the club’s newsletter for April, 
May and June? Publisher template and advertisers’ graphics are on the PC at the rooms. Word has been successfully used 
in the past. Perhaps you can have a go on an iPad with Pages?  
Fresh ideas for layout and content will be fabulous—its just about keeping in touch with our members each month!  
Get back to me or any committee member if  you are interested. Thank you. 

           Sandra Price 

Small but keen turnout for the January Mac Interest Group….one of our really hot days probably did not help 
the turnout, although the air-con at the clubrooms was a godsend and made things quite pleasant. We cov-
ered the usual wide variety of questions and subjects, including interesting and  useful videos on whether 
the shut down your Mac or just put it to sleep (sleep it), how to protect against forgotten password prob-
lems, identifying and avoiding fake  Apple products and more. We discussed what to do if you can’t access 
some web sites and get a message that you cannot connect with googleads.com — there’s an alteration to a 
file which fixes things. 
 
The number two club iMac has a new lease of life after being fitted with an SSD drive and  some extra mem-
ory…it is now many times faster than before.  
 
Interestingly some time ago we  demonstrated a disk-checking program on that Mac, and it reported faults 
on the installed hard disk. Sure enough, when Affordable Computers fitted the new solid state drive and 
transferred all the data, they reported the  old hard drive was indeed on its last legs. 
Our thanks to the committee for  authorising the new SSD drive in the nick of time!  The new SSD drive is 
warranted for five years.  
 
Experts suggest that if you have an old-style mechanical hard drive and  it is 
five years old, you need to be aware its days are numbered... 
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As usual, we started the meeting with a video - on the use of the Calendar app.  
Then Peter spoke about the iPhone 10 - this new iPhone doesn't have a Home 
Button but a simple swipe is used to get back to the Home Screen.  He used Siri 
firstly to send a message to Trish and then to find his car which was then pin-
pointed on a map.  He also demonstrated some of the camera functions, taking 
live photos and changing lighting. 
 
Sandra then spoke about Google Flights and Skyscanner.  Both sites give information on changes in airfares for 
selected flights, but Skyscanner will also send email alerts when the airfare changes for a chosen flight.  She then 
told us how WhatsApp could be used on an iPad - firstly it's necessary to set up an account on a smartphone, then 
you can go to the WhatsApp website on an iPad, read a QR code sent to the phone and you're all set to go.   
Sandra also gave us a guided tour of the new SeniorNet Motueka website which was designed by Bernhard Nobis. 
Contributions of articles on iPad and iPhones are welcome! 
 
Trish told us about an interesting encounter she had had with a Chinese lady who didn't speak any English - the 
Chinese lady then switched on her iPhone, opened Google Translate, and they were then able to communicate 
even though neither knew the other's language!  Trish said that you can type sentences, speak into the micro-
phone or even use the camera to translate from one language to another.  The app can translate into over 100 
different languages. 
 
Colin showed a video about a group of autistic people who had used iPads to play music and form a band.  John 
Harrison demonstrated a power bank which could be used to charge iPads, iPhones, Apple watches, etc when 
there is no nearby power point.  He also demonstrated some of the functions on Control Panel and showed how 
to add other features.  Finally John Croxford told us about an interesting app, Quick Support, which enabled a 
nominated person to monitor actions on the iPad from their own computer. 

  iPPIG meeting 16th Feb, Colin Hooker 



The next NZ census will be different!! 

In addition to all the technical testing that we’ve done to prepare for 
next year, we also commissioned an independent Privacy Impact Assess-
ment, where we asked an independent agency to review how we have  
thought about privacy with our new approach. You can find out more 
about what they thought of the work we’ve done in their report. 
We’ve done all of this work because we know how valuable the informa-
tion we ask everyone to submit is. 
 
The census is about everyone in New Zealand – it involves asking you to 
tell us information about yourself so that we can build a picture of how 
many people and dwellings there are in New Zealand, and how our soci-
ety is changing over time. Making sure that we make it as easy as possi-
ble for you to take part, and making sure we are ready to look after the 
information you share with us, is our top priority for the 2018 Census. 
 
 
[Thanks to Ian Grant for submitting this article to the newsletter] 
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Government Statistician, Liz MacPherson, explains about the new system that they've built so everyone 
can take part online. Their focus is looking after your census information once you submit it. 
 

While this isn’t the first time that we have offered an online option for peo-
ple to complete the census, it is the first time that we will be prioritising 
online participation  – and we’ve changed the entire model of the census in 
support. Next year, instead of people delivering paper forms to every house-
hold and then coming back after census day to collect them, Stats NZ will be 
sending or delivering access codes for every household to go online – and only 

following up with the households that haven’t taken part after census day. 
 
Requiring everyone to take part in the census comes with the responsibility of doing everything we can to 
look after the data you submit to us, so the move to digital first meant that we needed to build a system 
that is reliable, and as easy as possible for everyone to use next year. 
We’ve had a few challenges along the way – particularly designing a solution that strikes a balance between 
making the system as secure as we possibly can, while still making it easy and accessible for everyone in 
New Zealand to use at census time, but we’re confident that we’ve designed and tested a system that will 
work. 
 
We’ve built from scratch, working with external partners, and we’ll be actively monitoring the system 
throughout the time that people are completing their census forms so that we can react quickly if anything 
doesn’t go to plan. We’ve also learnt a lot from our colleagues in Australia, who ran their census last year. 
A huge focus has been building a system that can handle the scale and resiliency we need – we’re aiming 
for more than double the number of people to complete online than in 2013, and this means designing a 
system that can cope with a lot of people online at once, and a lot of attention. 
 
We also know that your information is likely to go offshore when it is on its way to us. This is because the 
internet looks for the fastest route for the data to travel to our systems and in most cases, this happens to 
be via Australia. But, while it is on its way, all the information you submit will be encrypted from your 
browser to our system, and can only be unlocked once it is received by Stats NZ systems. Once we have re-
ceived it, both the data and the ‘pipe’ it travels through to our servers (where it is stored) are also en-
crypted. We’ve also put a global web security system in place to do everything we can to protect our sys-
tems from malicious attacks. 
We’ve completed testing at every stage of the system build – this includes penetration testing conducted by 
external security partners. We’ve also run three public tests, involving thousands of households since 2016, 
to test how our new processes works – from sending out the letters and seeing how people complete the 
online forms, through to assessing how the data flows through the system to our servers. 



       MacHint: Finding and fixing Mac hardware problems, by Anton Petre 
If your Mac is experiencing unusual problems that you suspect may be a result of a hardware issue, using Apple Diagnostics may help to identify 

and even troubleshoot a problem. The good news is that such problems are rare, and usually fixable. Apple Diagnostics will run a suite of tests on 

the Mac to check for hardware issues —- such things as  a battery that has failed, an issue with the graphics card or display,  or a faulty chip. 

Newer Macs run Apple Diagnostics, and Macs from 2013 and before will run the Apple Hardware Test suite instead. 

 

Here’s what you should do to accurately run the test on a Mac: 

Disconnect all devices and cables connected to the Mac that are not required for it to function (such as printers). 

Shut down the Mac by going to the  Apple menu and choosing Shut Down 

Turn on the Mac by pressing the Power button, then immediately press and hold the D key on the keyboard. 

Continue holding the D key until you see a screen asking you to select your language, then click on your language choice to proceed. 

Apple Diagnostics will run a series of hardware tests, displaying a progress bar on the screen with an estimated time remaining and a Checking 

your Mac… message, this usually takes a few minutes. When finished, the Mac will report any issues that are found and show a reference code if 

applicable. 

You can run the Apple Diagnostic test again by clicking Run the test again if desired, otherwise you can choose the Get Started support op-

tion, Restart option, or Shut Down option. 

There are many potential error messages that may show up in Apple Diagnostics, and if you’re not sure what to make of them you can check them 

with the Apple diagnostic code list online (Google it), or contact an Apple agent for support options. 

 

Some unusual hardware problems: 

...may not be discovered by the Apple Diagnostic tool, and would need to have additional  tests run by an Apple technician. This can include un-

usual behaviour like a computer that won’t start,  or a Mac that randomly shuts down, or some problems with ports or the internal display. Also, 

any physical damage to the Mac will not show up in Apple Diagnostics, neither will something like damage from  water, unless the water contact 

actually damaged something that is then detectable in the diagnostic test. So  the Apple Diagnostic test is not perfect, but it’s a great starting 

point for users to begin troubleshooting. 

You can also run an Apple Diagnostics test over the internet by holding down Option + D during system start. This takes a little longer to load, but 

the hardware diagnostic test otherwise works the same. 

 

If you’re experiencing problems on a Mac that seem to be clearly related to a hardware problem, you’ll probably want to do the following: 

Run the aforementioned Apple Diagnostics test, repeat the test a few times if desired and/or to be thorough. 

Backup the Mac with Time Machine  (you should have done so already). 

Perform an SMC reset — (system management controller — controls keyboard, cooling fan etc) — 

Follow these steps for iMac, Mac mini, Mac Pro,—- 

Shut down your Mac. 

Unplug the power cord. 

Wait 15 seconds. 

Plug the power cord back in. 

Wait five seconds, then press the power button to turn on your Mac. 

 

If your laptop Mac isn't responding: 

Force the Mac to shut down by pressing and holding the power button for 10 seconds. 

Unplug the power adapter from your Mac and the electrical outlet for several seconds, then plug it back in. 

Shut down your Mac. 

Remove and re-insert the battery, if it's removable. 

Restart your Mac. 

 

If the battery is nonremovable: 

Shut down your Mac. 

Using the built-in keyboard, press Shift-Control-Option on the left side of the keyboard, then press the power button at the same time. Hold these 

keys and the power button for 10 seconds. 

Release all keys. 

Press the power button again to turn on your Mac. 

Perform an PRAM / NVRAM reset. 

[ NVRAM - nonvolatile random-access memory -  is a small amount of memory that your Mac uses to store certain settings and ac-

cess them quickly. Settings that can be stored in NVRAM include sound volume, display resolution, startup-disk  selection, time 

zone, and recent kernel panic information.] 

Shut down your Mac, then turn it on and immediately hold down these four keys together: Option, Command, P, and R. Keep hold-

ing the keys for about 20 seconds, during which your Mac might appear to restart. (If you have a Mac that plays a startup sound 

when you turn it on, you can release the keys after the second startup sound.) 

 

If you're using a desktop Mac: 

... and settings such as sound volume or time zone are reset every time you shut down and unplug your Mac, you might need to 

replace the battery inside your Mac. This small battery is on your computer's logic board, and it helps NVRAM retain settings when 

your Mac is unplugged. You can take your Mac to an Apple service provider to replace the battery. 
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Bill Gates apparently said in a speech  "If Ford had kept up with technology 
like the computer industry has, we would all be driving $25 cars that got 
1,000 miles to the gallon."  

 
 
 

 

 

 

In response to Bill's comments, Ford issued a press release stating “If Ford 
had developed technology like Microsoft, we would all be driving cars with 
the following characteristics”:  
 
1. For no reason whatsoever, your car would crash.........twice a day.  
 
2. Every time they repainted the lines in the road, you would have to buy a 
new car.  
 
3. Occasionally your car would die on the freeway for no reason. You would 
have to pull to the side of the road, close all of the windows, shut off the 
car, restart it, and reopen the windows before you could continue. For some 
reason you would simply accept this.  
 
4. Occasionally, executing a manoeuvre such as a left turn would cause your 
car to shut down and refuse to restart, in which case you would have to re-
install the engine.  
 
5. Macintosh would make a car that was powered by the sun, was reliable, 
five times as fast and twice as easy to drive - but would run on only five 
percent of the roads.  
 
6. The oil, water temperature, and alternator warning lights would all be 
replaced by a single "This Car Has Performed An Illegal Operation" warning 
light.  
 
7. The airbag system would ask, "Are you sure?" before deploying.  
 
8. Occasionally, for no reason whatsoever, your car would lock you out and 
refuse to let you in until you simultaneously lifted the door handle, turned 
the key and grabbed hold of the radio antenna.  
 
9. Every time a new car was introduced car buyers would have to learn how 
to drive all over again because none of the controls would operate in the 
same manner as the old car.  
 
10. You'd have to press the "Start" button to turn the engine off.  
 
ALSO ........ when all else fails, you could call "customer service" and be 

instructed in some foreign language how to fix your car yourself! 

 

www.seniornetmotueka.org.nz Windows vs Ford 

SeniorNet Motueka est.1998 

42 Pah Street, Motueka 
Postal address: 

PO Box 297, Motueka 7143 


